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Organisation Values

Our Vision

Equality of access, opportunity and participation for all Australians.

Our Purpose

To support the effective settlement and participation of people
from refugee and migrant backgrounds, particularly those who
are new arrivals to South Australia, to contribute effectively to
South Australia’s society, culture, economy and environment

by maintaining and enhancing partnerships with all spheres of
government, other service providers, communities and the private
sector and to contribute to the development of public policy on
settlement and migration matters.



It was a pleasure meeting the staff.
Such a dedicated team. | thought
you had good insight into the role,
requirements and challenges, but
the values of the organisation shone
through most of all!

STANDARDS WISE TRAINING TEAM

Our Values

We are passionately committed to social
justice, integrity in everything we do, and
creative and innovative leadership.

Our Goals

In our work over the next three years we will:

e Continue to maintain a positive and
powerful identity

e Grow our resources and protect our assets

Increase our services and programs

Create an enviable culture

Engage strategically with partners

Advocate for those we serve

Use technology to our best advantage
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Chairperson’s
Report

This year marks 40 years since the Department
of Immigration opened up one of the first
street-front offices in Australia to service
refugees from South East Asia. The Migrant
Resource Centre of SA was one of those
established by the then Fraser Government

as a result of the 1978 Galbally Report
recommendations on settlement services.
MRCs now form the core of the settlement
sector in Australia.

We estimate that the Australian Migrant Resource Centre
(AMRC) has, over its 40 years of service, directly settled over
100,000 new arrivals across South Australia.

Our membership is diverse and reflects the different cultural and
ethnic groups that have arrived here over the past four decades,
contributing to South Australia’s vibrant cultural diversity.

2019 was a year of program audits that provided us with
benchmarks to review our work and assist us to continuously
improve. We are always striving for excellence in meeting
our goals.

| congratulate the Board, the Chief Executive Officer, the staff
and the many volunteers and partners for your unceasing
persistence, for your hard work and for the innovative solutions
we have achieved in meeting the national settlement standards
in servicing our diverse client groups.

This year we have again been rewarded, gaining the Service
Excellence Certificate from the Australian Service Excellence
Standards for the third time in nine years and the Service
Excellence Award as leaders in the sector for the second time.

All AMRC staff completed the quite rigorous White Ribbon
Workplace Accreditation Program with its fifteen Family Violence
Registration Points, gaining an outstanding achievement for our
work with new and establishing communities.
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| also congratulate the staff and partners for a successful
Registered Training Organization audit, thus retaining our
registration until 2026 and for the positive Aged Care audit in
this, our first year of establishing the service.

The Board has built up its infrastructure and partnerships to
ensure ongoing service capability, and this is especially notable
with its partnerships to develop innovative solutions in regional
areas where the resources are miniscule.

Additionally, in partnership with Thomas Foods International,
Murray Bridge, we were selected as finalists for the Business
Inclusion category of the Australian Migration and Settlement
Awards 2019.

Thank you to all for your contributions to, and support of,
our work to promote and further cultural diversity and the
participation of new arrivals to our state.

Judge Rauf Soulio
Chairperson
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Chief Executive
Officer’s Report

This year we celebrated 125 years of women's suffrage in South Australia, hence many of our
programs focused on empowering women, including the auspicing the Council of Migrant and
Refugee Women of South Australia (CMRW). We convened the International Women'’s Day Forum
held in March and attended by 300 women. The report of that forum was recently launched

and contains many stories of achievement and suggested strategies for furthering the forum
recommendations. We celebrated the year through the Women’s Banner Project that decorated
Victoria Square with portraits of women of diversity. And we finalised the Launch into Work initiative,
as well as began Try, Test and Learn — Women'’s Employment into Action. Both projects provided
training, work experience and employment for 90 women, with at least one third already having
gained employment. Our MRC Works Employment Hub continues to engage prospective workers
with employer groups and industry training.

We partnered with the Department of Human Services project, Pathways to Active Citizenship: Refugee Youth and
through their Parenting and Family Support Program — Safer their Transition from School to Further Education, Training
Family Program, following on from their Positive Parenting and Employment Research Report. We are also working in
Program, and with Lifeline DV Alert to train front-line workers in  partnership with the Hugo Centre for Migration and Population
combating domestic violence. Research, University of Adelaide, on the Living and Working

in Regional South Australia project, the report of which will be
launched in early 2020. We are collaborating with the Regional
Australia Institute as well as the cities of Murray Bridge,
Naracoorte, Bordertown and Whyalla to further population
growth and sustainable employment in these regions.

A number of our staff and board members sit on strategic
national, state and local committees, thus ensuring the voice
of our client groups and members is heard and contributes to
policy development, service planning and improvement.

To ensure independent evidence for, and professional
evaluation of, our work we partnered the University of SA,
Adelaide University and MYSA in the recently launched

Through MRC Arts, we were invited to present on the In Our
Own Voices project at the International Conference on Diversity
in Communities, Organizations and Nations in Europe, and the
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works were exhibited in the Migration Museum throughout the
Adelaide Festival of Arts, the Fringe and History Festivals.

The Youth Poster Awards Project continues to expand,
supported by the Minister for Education, engaging children
and younger people in schools and tertiary institutions. We
continue to be heartened by the growing participation of
organisations and communities in SA Refugee Week.

The AMRC convenes Connecting Settlement and Community
Services (CSCS) Forums in metropolitan Adelaide and
regional South Australia. This initiative engages a diversity

of stakeholders to become better informed and to actively
participate in welcoming and integrating new settlers.

We are pleased to work in partnerships with the Settlement
Council of Australia (SCoA), benchmarking the National
Settlement Services Outcomes Standards, the Migration
Council Australia (MCA) on the Harmony Alliance: Migrant and
Refugee Women for Change initiative and FECCA and MYAN
on several projects and consultations.

I would like to highlight the added value our staff and
volunteers bring to our ongoing settlement and intensive
support services through the Humanitarian Settlement
Program (HSP), the Specialised and Intensive Services (SIS), the
Settlement Engagement and Transition Support (SETS) and
Client Services and Capacity Building, the Community Support
Program (CSP) and the Status Resolution Support Services
(SRSS) Programs. Our community development and integration

programs in the arts, sport and recreation, training and
employment, youth leadership and women’s empowerment
add value and enrich our core service work.

Of major significance and a focus of our work is our ongoing
partnership with new and emerging communities - their
women, men and young people - to combat family violence
and to keep young people safe. And we are thrilled with the
difference we have been told we have made to many NDIS and
Aged Care clients’ lives, having established these services only
18 months ago.

I thank the staff, volunteers, the chair and other board
members, our community partners, collaborating organisations
and the donors that have contributed to the integrity and
success of our services and sector.

Eugenia Tsoulis, OAM
Chief Executive Officer
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Governance Setree

We acknowledge our patrons for their support and Chief Patron
guidance of our work to ensure its integrity. At the
time of going to print we were delighted that the
Hon. Amanda Vanstone was conferred an Officer of
the Order of Australia (AO) in the 2020 Australia Day
Honours for distinguished service to “the Parliament
of Australia, to the people of South Australia, and to
the community.” Congratulations to our patron.

And we take this opportunity to acknowledge

members of the current Board for their invaluable His Excellency, the Hon. Hieu Van Le, AC
voluntary contribution, especially to the Australian Governor of South Australia
Migrant Resource Centre’s strategic planning and

to the development of a business plan for the next Patrons

three years. The Board engaged in a number of
service quality audits and community consultations
to inform the organizational strategic plan.

Ethnic leaders of partner organisations participated
in our annual governance training and review

of goals and also a round table consultation
conducted with the Settlement Council of Australia
which identified good governance structures and
the practices required to improve the delivery of
services to new and emerging communities. The Hon. Christopher Kourakis

Chief Justice of South Australia
| | The Hon. Robyn Layton, AO, QC
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Board Members

His Honour Judge Rauf Soulio Chairperson

Associate Professor Lillian Mwanri, College of Medicine and Public Health, Flinders University

MD’ MCN' PhD’ FAFPHM .............................................
MrPeter Ppiros Riverland Multicultural Forum Inc.

MrHussain Razaiat, P Chairperson, Afghan United Association of SA
Ms Erika Vickery, OAM Mayor, Naracoorte Lucindale Council
Ms Eugenia Tsoulis, OAM CEO, Australian Migrant Resource Centre
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Settlement and
Community Services

Our services and programs targeted individuals,
families and their new and establishing
communities of migrant and refugee
background through the following programs,
mainly funded by the commonwealth with some
assistance from the state government, and
others through partnership arrangements.

5103

people received case
management and case
work services

5800

referrals were made

4200

telephone
assistance services




&

Settlement Services

Humanitarian Settlement Program (HSP)
provided case management orientation and other on-arrival

services to humanitarian entrants in regional South Australia.

Specialised and Intensive Services (SIS)
provided intensive case-managed services to clients at
risk in metropolitan Adelaide and regional South Australia.

Settlement Engagement and Transition
Support (SETS), Client Services delivered case
management and other settlement services to migrants
of various eligible visa classes in their first five years of
settlement across the whole of South Australia.

Settlement, Engagement and Transition
Support, Community Capacity Building
built capacity and internal resources by working with
partner organisations and community groups to both link
and engage clients with mainstream local communities.

Vv

2622

attended 418 small group
information workshops

940

clients attended
training workshops

Community Support Program (CSP)

As an Approved Proposing Organisation (APO) the AMRC
assisted individuals and organizations to sponsor eligible
refugees to be reunited with family and or community and
settled in South Australia.

Multicultural Community Services

This state funded service provided case management, case
work and community capacity building to clients and their
communities, falling outside the commonwealth's settlement
eligibility framework. These groups included many temporary
protection visa holders, especially seasonal workers, sole men
and other vulnerable individuals, and groups post their 5 years
of settlement. They mainly resided in regional SA, but with a
significant number in metropolitan areas.
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Specialist Services

Specialist services target and respond to people with special and/or emergency needs and assist
and add value to our settlement programs. They are delivered by AMRC staff or are coordinated in
partnership with other organisations that are specialists in their field.

Status Resolution Support Services (SRSS)

Statewide case-management services and support were
provided to onshore asylum seekers while they waited the
resolution of their immigration status.

Aged Care - Home Care

As a registered provider for home care assistance for people
aged 65 years and over, in 2019 the AMRC underwent the first
Aged Care Quality and Safety Audit, with positive outcomes
outlined the report, even given the service is still in its
establishment phase.

National Disabilities Insurance Scheme (NDIS)

The AMRC is a registered National Disability Insurance Scheme

(NDIS) provider for services to children and adults and a member

of the City of Adelaide Access and Inclusion Advisory Panel.

Financial Management Education
and Emergency Relief

The AMRC delivered a range of services to assist families and
individuals to practice good financial management, undertook
consumer advocacy and provided direct financial support to
eligible clients, as well as financial assistance to a number of
ethnic communities during community crises.

Migration Information Services

The AMRC provided migration information services, including
information on current Australian migration policy, visa
eligibility, the obligations of sponsors and documentation
requirements.
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Créche Services

The AMRC organised developmental activities for children
onsite while their parents were participating in interviews,
counselling, training and/or group workshops. Newly arrived
parents joined in education sessions on navigating the
Australian childcare/preschool education systems.

Family Relationships Counselling
and Education

Early intervention case management services to families at risk
and to those in family violence situations were increased, and
involved working with the Women's Safety Services (WSS), SA
Police, the Courts and especially the Women'’s Legal Service
(WLS) and other relevant services in metropolitan and regional
South Australia. This work is not funded, but it is critical that the
provision of early intervention is conducted through a trusted

community source.

Accommodation Assistance and Advocacy

The AMRC provided emergency accommodation,
connecting clients at risk of being homeless with private
community landlords and emergency accommodation
in metropolitan Adelaide and regional SA. This service
provided access to over 50 people, especially those in
violent situations, and those arriving from interstate, not
knowing anyone and those not able to afford rent.

3,862

clients, including
children, received case
management, referral
coordination and other
assistance from one or
more of the specialist
services
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Community Development

and Engagement

The AMRC'’s community development programs
supported new and establishing communities

to build their capacity to engage with, and
participate in, South Australia’s civic, social,
cultural and economic life. In delivering
community development programs, the AMRC
targeted women and children, young people, the
elderly, people with disability, and ethnic leaders.
We supported systems and initiatives that
addressed the needs of those most vulnerable
and built community by strengthening families,
intergenerational and cross-cultural connections
and local communities.

Over 130 partners and collaborating
organisations and clubs

45 community groups

An estimated 24,000 people
participated in forums, workshops
and events and/or used the AMRC
community centre’s facilities




Women'’s Empowerment Program

The AMRC supported the wellbeing of migrant and refugee women, working to advance

their social, economic and cultural participation through its Women'’s Empowerment Program.
This program aims to connect women from a diversity of cultures through a series of projects,
workshops and partnerships, most notably the Women's Legal Service (SA), Women's Information

Service and Office for Women.

Young Arabic Women'’s Voices

This project, geared towards women of Arabic background
aged 15-25 years, continued to assist them receive training in
public speaking through a series of workshops and involved
them in volunteer and work experience programs.

Connecting Women

This program aimed at addressing the isolation of new
arrival women by developing linkages among them and
providing access to information and social support. A
series of weekly learning and sharing workshops were
held focusing on English language skills, citizenship
preparation, and Australian systems and culture. During
2019, more than 750 community women attended the
workshops and other key events empowering women.

The Council of Migrant and
Refugee Women of SA (CMRW)

Through this group, priority issues in areas of training and
employment pathways for vulnerable women continued to

be addressed. The main issues members of the Board are
grappling with include access to health and domestic violence
services, support for isolated women, particularly sole women
and those in regional areas, services for skilled migrants and
housing equity.

International Women'’s Day Forum

The CMRW and the AMRC, in partnership with the Office

for Women, the Middle Eastern Communities Council of

SA (MECCSA) and the African Communities Council of SA
(ACCSA) held an International Women'’s Day (IWD) Forum in
March 2019 at the Adelaide Festival Centre. The forum saw

a remarkable unity of 300 women of migrant and refugee
background coming together with service providers and other
community women to celebrate their social and economic
achievements. The IWD Forum Report was launched by The
Honourable Jing Lee MLC, Assistant Minister to the Premier.
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Families and Children

Family Violence
Prevention Community
Education Program

This program was delivered to families
in new and establishing communities
experiencing difficult relationship issues
or domestic violence. Recipients were
provided with intervention, mediation,
counselling and linkages to other
specialist service providers. DV-alert
and Prevention Training was delivered
to front line workers by accredited
AMRC trainers in partnership with
Lifeline Australia.

Speak Out Against Domestic
and Family Violence Forum

A speak out was held as a follow up
action from the Migrant Women's
Speak Out Forum and had a number
of partners. Highlights were the launch
of the Migrant and Refugee Women’s
Forum Report by The Hon Jing Lee
MLC and the announcement of AMRC's
successful completion on becoming an
accredited White Ribbon Workplace.

Parenting and Family
Support Program

The AMRC continued its partnership
with the Parenting and Family
Support Programs Team, DHS,
delivering seminars to culturally and
linguistically diverse (CALD) families
in metropolitan and regional South
Australia through trained AMRC
staff. Sessions included Child Safe
Environments Training to staff,
volunteers and women, from new and
establishing communities to enhance
their understanding of providing safe
environments for their own children
and for children in their communities.
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Youth Leadership Program

Young participants were engaged in an array of
activities to support their settlement, skills and
leadership development in their own communities
and the broader South Australian community.
Training included equipping participants

to mentor other young new arrivals at risk,
providing resource support to the governance
and activities of their community groups and
engaging in broader civic, recreational, training
and employment activities. As part of the
program young people participated in a variety
of undertakings, including regional consultations
on living and working in regional towns, a tour

of Whyalla, Refugee Week presentations, Youth
Poster Award coordination, participating in
ethnic leaders forums, and volunteer work at all
MRC branches. Traineeships were organized for
several young women through the TTL project,
and other trainees were employed in programs in
metropolitan Adelaide and Mt Gambier.
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Launch of Leading for our Future
Youth Symposium Report

The Honourable David Pisoni MP, Minister for Industry and
Skills, launched the Leading for our Future: Youth Symposium
Report by the AMRC and the Commissioner for Children and
Young People SA. The report outlines the key challenges

and solutions to improve outcomes for migrant and refugee
young people in their pathways to education, training and
employment, as identified during the Youth Symposium

held at the Adelaide Festival Centre in October 2018. The
recommendations are being furthered through a number of
employment, training and regional initiatives.

Youth Parliament

To coincide with the 125th anniversary of women'’s suffrage
in South Australia, the AMRC'’s 2019 youth parliament team
consisted of young women from backgrounds including
Bhutanese, Syrian, Afghan, Eritrean and others. Participants
included Shakila Orozgani, Alissar Aleid, Zainah Mohammadi,
Wafaa Alsharee, Sara Omar, Fatima Salihi and Kulshum
Chapagai and mentored by Taha Shabibi, a previous
participant in the AMRC Youth Parliament team and AMRC
youth leader. Participants attended a one week residential
leadership camp during the July 2019 school holidays and
practiced in-house Parliament proceedings and activities to
complete their involvement. Participants were very positive
about the experience in developing their leadership skills.
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Multicultural Youth Link SA

Multicultural Youth Link SA (MYLinkSA) is a registered
association governed and managed by young people of
refugee background and is auspiced by the AMRC. MYLSA
has worked closely with the AMRC to network, advocate and
provide leadership models and training to the vast refugee
youth network and especially to young people at risk. Under
this program, young participants received training to become
cultural ambassadors for their communities. In this role they
presented their personal experiences and challenges as new
arrivals to mainstream schools, tertiary institutions, forums,
events and committees. MYLSA and the AMRC together
conducted the Telling My Story project that provided

youth speakers with an opportunity to improve their public
speaking skills and promote their stories to the broader South
Australian community.

Association of Australian Tertiary Students
from Afghanistan (AATSA) Conference

MECCSA and the AMRC assisted the Association of Australian
Tertiary Students from Afghanistan (AATSA) in its consultations
to better understand the needs of Afghan youth in South
Australia in areas of settlement, capacity building and youth
empowerment. The consultations and culminating Adelaide
conference explored key barriers Afghan young people
encounter in their pathway to employment, and in establishing
professional and industry networks and gaining the resources
to conduct activities. Outcomes of the conference which

was attended by 200 young people included an improved
understanding of the issues that Afghan-Australians encounter
and the development of strategies to resolve them.

AMRC and Football South Australia
(FSA) Partnership

ACCSA was assisted with the African Nations Cup - South
Australia Tournament, and in developing plans for funding of a
sports project focusing on women, new arrivals and people with
disabilities. The Gepps Cross Football Centre will be running by
mid-2021 and, as part of this program, there will be pathways
for people from migrant and new arrival communities in the
areas of coaching, refereeing, playing and catering.

Congolese Youth Writing Development

In partnership with ACCSA, the Congolese Community SA
Youth Group, held a grant writing workshop with Congolese
youth leaders. Many Congolese families with young people
have arrived as part of the new intake of humanitarian entrants
to South Australia. A youth group was organised due to the
need by these young people to feel a sense of belonging
and responsibility in their new environment as well as to
support other young people through a community project
that would address some of the current issues facing them.
The training focussed on young people’s writing skills as
they collectively brainstormed how to translate their ideas
into a grant application.

ASCSA’s In It Together: Palava

The AMRC has continued to assist the African Students Council
of South Australia by presenting at their In It Together forum

- which is now in its second year - to continue educating,
motivating and encouraging students of African background
to see the value of pursing higher education, whilst creating
beneficial and strong industry networks.
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Information, Linkages and Capacity Building

Information, Linkages and Capacity Building (ILC), NDIA gave the AMRC
the opportunity to collaborate with new and establishing communities and
specialist services to build innovative ways to increase the independence
and social and community participation of people with disability. The goal
was to create awareness and to ensure that disability services are accessible
to people of migrant and refugee background. The AMRC ILC Steering
Committee and Migrant Communities Can Do — Migrant Communities and
Disabilities Network continued to provide input into the development of
NDIS services and resources to ensure the inclusion of new and establishing
communities, and to identify issues and gaps in accessing NDIS. A number
of network members were trained and involved in delivering information

to mainstream providers, LAC providers and their own community. The
AMRC also continued to engage in the ILC Strategic Collaborative Group
established by the City of Playford, aiming to bring together culturally and
linguistically diverse (CALD) ILC organisations to share ILC information.




Ethnic Leaders Forum

The AMRC facilitated regular forums with leaders and key
representatives of new and establishing communities. These
forums focused on information, consultation and engagement
with mainstream civic, economic and social institutions and
groups. They provided community members with an avenue to
express any issues or concerns regarding the settlement and
participation of their communities and to assist community
leaders to develop strategies to address their needs.
Governance, management and service development training
was also provided to management committees of new and
emerging communities.

Ethnic Leaders Governance Round Table

In partnership with the Settlement Council of Australia (SCoA),
the AMRC convened a round table consultation facilitated by
an external consultant who focused on benchmarking inclusive
community management. Twenty six key ethnic leaders
participated by contributing their advice to the Governance
Toolkit for community organisations being developed by SCoA.
The consultation also allowed participants to gain an enhanced
understanding of what is required to have a strong organisation
governance and management structure

African Communities Leaders Forum

The AMRC and ACCCSA jointly held an African Communities
Leaders Forum represented by Sudanese, Eritrean, Congolese,
Liberian, Sierra Leonean, Oromo, Kenyan, Ethiopian leaders.
The event highlighted the achievements of ACCSA and

the African communities in 2019, including the initiatives

that brought together a united South Sudanese Leaders
Governance Committee. The ACCSA used the event to
recognise and thank key community people for their support
for ACCSA programs and to inform participants of proposed
activities in 2020.
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Community Facilities

Over 17,000 people from new and establishing communities used AMRC community facilities on a
regular weekly, or occasional basis, during business hours and after hours, including on weekends,
during 2019. Of those approximately 9,500 people used the Adelaide Multicultural Centre, including
for ethnic forums, meetings, training, cultural and social activities and for welcoming new arrivals.

Community Organisations, ACCSA, MECCSA, MYLSA and
CMRW all co-reside in the Adelaide building which also houses
the MRC Works Multicultural Employment Hub. Over 5100
young people, women and men regularly used the Northern
Area MRC Community Centre for youth leadership and
women’s support groups, conversational English classes,
forums, Refugee Week activities and other social or cultural
activities. The Northern Multicultural Women's Network resides
in the centre.

The Mount Gambier MRC Community Centre was used

by approximately 3650 participants for Australian cultural
awareness and citizenship sessions, senior life skills sessions,
conversational English classes, gardening groups and road
safety sessions. The facility houses the | Made It women'’s
social enterprise project. 2200 people used the Naracoorte
MRC Community Centre participants, including for weekly
conversational English classes, health education sessions,
focus groups, consultations, weekly ethnic schooling sessions
and cultural and social activities.

The Bordertown MRC Community Centre was used by
approximately 1740 participants for regular education sessions,
conversational English classes and cultural gatherings. 2870
participants attended regular weekly AMEP and conversational
English classes, information sessions and participated in the
Rotary garden project at the Murraylands MRC Community
Centre. The Murraylands Multicultural Network (MMN) is a
resident organisation in the building.

Locating Community Space

The AMRC also linked groups and organisations to community
venues in the city and suburbs, and assisted communities

to use local government, church and other service agency
facilities. It negotiated the hire of facilities and advised on
contractual requirements, insurance, and funding assistance.

Administrative Support to Communities

New and establishing communities were provided with
administrative assistance, such as access to a computer

and photocopier, and assistance with marketing, printing of
materials and preparing and acquitting funding applications.
Recipients of this assistance included Afghan, Bhutanese,
Burmese, Chinese, Iragi, Persian, Syrian, Sudanese, Ugandan
and other community groups.
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MRC Arts and
Cultural Development

The Arts and Cultural Development program promotes the
cultural traditions of refugee community groups, particularly
young people, by affirming their identity and sense of place.
It provides opportunities for young people to participate in
mainstream arts and gain training and employment in these
fields. The AMRC has close partnerships with a number of
arts institutions, and through these collaborations, draws on
considerable resources and expertise to further the social and
cultural participation of new and establishing communities.

It also provides women with opportunities for their pop-up
small food and craft enterprises and during the Adelaide
Fringe Festival AMRC's Café Musica showcased new refugee
talent. In 2019 the AMRC convened and partnered with 100
other organisations in both Harmony Day and SA Refugee
Week celebrations. AMRC partnered with MECCSA in the
Nowruz Middle Eastern Festival, in the launch of the In Our
Own Voices Exhibition and Dr. Hamoudi Aldyni’s book, Twenty
Winters, at the Migration Museum. For the SA Refugee
Week Youth Poster Awards Exhibition it partnered the South
Australian Department for Education, the Bob Hawke Prime
Ministerial Centre, and the University of South Australia’s
School of Art, Architecture and Design.

A record number of 50 schools took part in the SA Refugee
Week Youth Poster Awards Exhibition which was launched
at the Kerry Packer Civic Gallery and subsequently toured to
metropolitan and regional galleries. Messenger Newspapers
this year featured stories and photographs promoting SA
Refugee Week in all their metropolitan free community
newspapers. AMRC Arts auspiced and convened the SA
Refugee Week Committee that delivered another successful
SA Refugee Week with over 45 registered events.
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Sport and Recreation

One of the AMRC's goals is to promote refugee sports talent
by linking young people and others into mainstream sporting
venues and clubs to ensure continuing access to sport and
recreation.

In 2019 the AMRC worked closely with local and statewide
clubs to develop activities across various sports for young
people, including women.

An AMRC and Adelaide United Football Club partnership
identified issues for new arrival communities and proposed
activities where Adelaide United could strategically assist. As a
result a community football carnival was held in Naracoorte and
others are being organized.

The AMRC assisted the Football Federation of SA to distribute
a large number of footballs and team kits to a wide range of
communities and provided input into the development of the
Gepps Cross Sports Centre, specifically promoting access

for girls. The AMRC is represented on the newly established
Multicultural Cricket Advisory Committee of South Australia.

Australian Migrant Resource Centre Annual Report January — December 2019 | 27



MRC Works — Training
and Employment

Established in 2009, MRC Works is the registered training arm

of the AMRC and links with AMRC client services and programs
by delivering accredited and non-accredited training tailored to
staff, volunteers and clients, to engage with, and to support, client
settlement and employment pathways. It also provides accredited
training to employer groups, especially frontline workers. In 2019,
this training to young people, women and men, and to industry
groups and employees continued through partnerships with TAFE
SA, disability providers, the South Australian Department for
Industry and Skills, Lifeline SA, the Construction Industry Training
Centre, and other industry skills training authorities. The AMRC
was re-accredited until 2026 as part of the RTO auditing process
from the Australian Skills Quality Authority (ASQA).
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400

volunteers assisting
programs, services,
events and special

projects

61

gained work in a
number of industries

255

gained accredited and
non-accredited training

203

registered volunteers,
work experience and
trainees




Volunteer and Work Placement Program

AMRC bilingual volunteers play a vital role in assisting with

the provision of essential services while also using these
experiences as a first entry into the workplace and a pathway
to future employment. In 2019 over 120 volunteers have trained
as bicultural bilingual worker and others have been recruited
to teach English and convene Life Skills Groups. Others

have assisted with AMRC projects, including Harmony Day,
Nowruz, community forums, créche support, cultural awareness
presentations, expos and recreation and sport. As a result,
AMRC volunteers have gained employment in aged care,
NDIS, catering, hospitality and other industries as well as in

the settlement and community sector. A number of volunteers
have also pursued higher education pathways. Volunteers

were acknowledged with participation and/or accreditation
certificates by the Assistant Minister to the Premier, the Hon.
Jing Lee, at the AMRC AGM.

In line with other policies, the AMRC updated its Volunteer
Induction and Training Manual to ensure compliance with
current legislation in its policies and procedures. This is used
to induct recruited volunteers and for their ongoing mandatory
training and other professional development activities.
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Adult Community Education Program (ACE)

In the absence of an Adult Migrant English Program (AMEP) in
some regional areas, we continued to deliver English classes
to approximately 150 clients in Naracoorte, Bordertown and
Murray Bridge. In the second half of 2019, English classes were
also delivered in Mt Gambier through ACE to complement the
ongoing volunteer run classes for clients who have completed
their AMEP course. These classes have been operating for the
past decade.

Try, Test and Learn

Women’s Employment into Action (WEIA) is one of several
AMRC initiatives to encourage refugee and migrant women

in Adelaide with family responsibilities to pursue education
and employment participation pathways. The WEIA program,
supported by the Try, Test and Learn Fund is an opportunity
for refugee and migrant women to participate in a program
designed to build resilience, develop new skills in a culturally
safe environment through tailored training and mentoring
programs, taking into consideration the women’s family needs.
AMRC partnered with aged-care and disability-care services
to provide women with work experience, offering all host work
places free cultural awareness training.

80 participants were engaged with the program in 2019

and within a couple of months 29 gained employment, 36
were enrolled in a Certificate Ill in Individual Support, and
others were participating in work experience, job searching,
volunteering and further training pathways. This process
showed the importance of challenging cultural stereotypes and
working with women to build their confidence and knowledge
on how to embrace the professional development and career
opportunities that are available to them while simultaneously
supporting their growing families and caring for other

family members. A visit from Senator the Hon. Anne Ruston,
Minister for Families and Social Services, acknowledged the
achievements of the initiative to date.

Cultural Awareness Training

The AMRC delivered cultural awareness training to various
mainstream employers including to disability, aged care and
housing providers and to public schools.

South Australia Migrant Small Business Expo
(SAMSBE)

The AMRC partnered Community Corporate and Multicultural
Youth SA (MYSA) in delivering this expo at the Adelaide
University. Seventeen panellists shared their entrepreneurial
stories in law, international trade, import and export, hospitality,
engineering and the IT industry. AMRC provided participants
from Asian, European, South American, Indian and other
backgrounds with information on how to start, grow and
manage a small business in South Australia, and shared some
of the success stories of its clients starting their own businesses.
Since the expo, AMRC and Northern Area MRC have provided
information and support to clients interested in starting a
business. Five AMRC volunteers were provided with training to
participate in the expo and to convey the information back to
their communities.
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Industry partnership initiatives

Living and Working in Whyalla
Forum and Tour

In partnership with Regional Development Australia Whyalla
and Eyre Peninsula, the South Australian Department for
Innovation and Skills, Unearth Whyalla, TAFE SA Whyalla,
University of South Australia, Whyalla Aged Care and Chandler
Macleod held a forum on Living and Working in Whyalla

in July. With 110 participants comprised of community and
ethnic members and leaders, service providers, government
representatives, and young people of migrant and refugee
background, forum’s purpose was to inform the community and
ethnic members and leaders, including prospective workers
and their families, of the various educational and employment
opportunities available in Whyalla. It focused on showing and
telling participants the lifestyle aspect of Whyalla with respect
to education and training, sports and recreation, housing
affordability, arts and culture and healthcare. The forum also
aimed to link job recruiters with potential candidates and

to build the confidence of participants to consider moving

to Whyalla for work. A two day tour of Whyalla hosted by

the partners followed this expo and the subsequent report
regarding the forum and tour was produced to document
opportunities, challenges and recommendations for living and
working in Whyalla.

Naracoorte Regional
Employment Opportunities

In partnership with Naracoorte Migrant Resource Centre,

Teys Naracoorte conducted a guided bus tour, with the aim

of introducing new Teys employees to Naracoorte services,
sporting and education facilities, family centres, the business
and retail sector and cultural and religious life. Clients enjoyed
the introduction to the Naracoorte community and learning
about the services available. Teys Australia and Regional
Workforce Management (RWM) held both a consultation and
a welcome for new Teys employees from the Pacific Islands,
including those of Fijian backgrounds.

Australian Migrant Resource Centre Annual Report January — December 2019 | 31




AMRC Partner
Agencies

Northern Area MRC

The Northern Area MRC is a multipurpose centre
servicing newly arrived humanitarian entrants and
other migrants residing in the Salisbury, Playford
and Tea Tree Gully council districts. Its focus is

on community capacity building, assisting the
reception and participation of new arrivals through
collaboration with a diversity of stakeholders.

Northern Area Multicultural
Women’s Network (NAMWN)

The Northern Multicultural Women's Network was established
in 2018, focusing on empowering women's social and
leadership skills, and engaging them in training and creative
social enterprise workshops. As part of this network, 55
members aged 18-65 from Bhutanese, Burmese and African
backgrounds participated in a total of 30 sessions. Topics of
training included Induction into the Workplace, English for

as trainees of the Women Employment in Action, part of the
Test, Try and Learn program. Two of the members had their
portraits chosen for display on the banners in celebrating 125
years of women'’s suffrage in South Australia.

Understanding Civic Responsibilities and Australian Values, English Conversational Language Classes were held
Women's Health, Event Management and Reporting Child regularly at the NAMRC Centre and involved citizenship
Abuse. Members volunteered at the Northern Area MRC's preparation, learning about Australian culture, as well as
créche, seniors group and women'’s health workshops. Key connecting women health workshops. Participants of Afghan,
women leaders also represented the network during the Bhutanese, Burmese, Syrian and African backgrounds
Connecting Settlement and Community Services (CSCS) gained an enhanced understanding of their citizenship
meetings, International Women’s Day Forum 2019, DriveAbout obligations and rights, were able to share their settlement
App launch, Speak Out Against Domestic and Family Violence experiences and provide emotional support to each other.
Forum, the Migrant and Refugee Women Banners launch They also participated in weekly educational sessions
celebrating 125 years of women'’s suffrage in South Australia, presented by the Royal Automobile Association (RAA) and
SA Migrant Small Business Expo 2019, Walk Against Domestic the Department of Human Services (DHS) regarding access
and Family Violence, Safework SA's Health and Safety Training, online services. Workshops were held with several other
Northern Area MRC's Community Reference Group and the City mainstream partners, including SAPOL who presented on

of Salisbury’s Refugee Week event, Our stories - celebrating home and personal safety, the Australian Taxation Office who
the valuable contribution of refugees to Salisbury. Members presented on managing personal tax affairs and TAFESA

of this network also conducted home visits to the elderly. who spoke on training and employment pathways.

The Northern Area MRC continued its partnership with local NAMRC volunteers participated in the SA Migrant Small
services, with members participating in the launch of the Business Expo. As a result of attending this expo, five
International Women'’s Day Forum Report 2019 in November participants have launched their own business in mechanics,
at the Adelaide Multicultural Centre and an outing to the adult painting and decorating, Uber driving, construction work and
learning and child care centre at the Community Hub in the food truck catering. At least twenty were linked with White
St. Augustine Parish. A positive outcome from this network Card training to learn about the health and safety requirements
includes at least ten members of the network being recruited of working in the building and construction industry.
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Mount Gambier MRC

The Mount Gambier MRC provides humanitarian
and settlement transition services to mainly
Yazidi, Karen, and Congolese refugees. It
assisted the settlement of the first Yazidi families
and by December more than 40 individuals

had settled in the regional city, with many more
families due to arrive in the future.

Conversational English Classes were coordinated each

week to meet the needs of those who had completed AMEP
classes at TAFE in recent years but felt the need to improve
their conversational English skills and their knowledge of

the language. This program has assisted many new arrivals
over the past years, through the efforts of MRC volunteers
Deb Prescott and Anne Pick whose work was acknowledged
through the Governor's Multicultural Awards. A Language Café
was established in partnership with the Mount Gambier City
Council through the public library. With four dedicated MRC
volunteers leading the Language Café, new arrival refugees
learned to use new English words when shopping for food and
household items, fill a prescription at the pharmacy and access
a range of public services. Participants also learned how to be
part of the Christmas Parade and how Christmas is celebrated
in Australia every year.

A Seniors Lifeskills Group was organised for older migrants
who met weekly to socialise and interact. In the MRC's
backyard, they planned and developed a community vegetable
garden. The process taught them about sustainable gardening
and the use of a rainwater tank, where and how to shop

for garden supplies, planting times in Mount Gambier for
various vegetables and how to plan a project systematically.
MRC volunteers also took the participants on shopping
excursions during which they were encouraged to ask for
service from retail staff. They went for walks around town and
visited places of interest, including local art galleries and war
memorials. Participants had the opportunity to improve their
conversational English skills through the vegetable garden
project and other activities.

Employment initiatives included Get Ready for Work
workshops held to support clients understand employment in
Australia. These workshops provided information on a range of
topics including what employers expect from workers, why we
pay tax, what is Super and the role of Job Actives.

The | Made It social enterprise enabled six different women
to undertake a twelve week sewing course during which they
learnt to make clothes and to price and sell their items. At the
end of the course they graduated with a certificate and each
participant received a sewing machine to take home, along
with a start-up kit of fabric.

A Congolese mural artist who arrived in Australia in October
2015 had learnt to paint murals and sculpt in the refugee camp.
Since then, he has painted several murals in public spaces in
Mount Gambier. In 2019 the MRC engaged him to paint murals
on the MRC premises, workshopping young people and children
through the commonwealth Fostering Integration fund. The
mural will be launched during 2020 harmony celebrations.

Justice education workshops were organised and included
tours of the Police Station and Courthouse where participants
learned about many important aspects relating to the
Australian legal and justice system.

Community Capacity Building

Several initiatives encouraged migrant communities to
participate in local mainstream activities and events including an
Australia Day Breakfast and an Australia Day awards ceremony
in which young migrants gave singing and dancing performances
on stage. Refugee Week was celebrated in the City Hall with
refugees from various cultures, and Aboriginal, Dutch and
Middle Eastern cooks giving food demonstrations while talking
about their traditions and practices. The Mount Gambier
Christmas Parade was held with all new arrival refugee school
students included in a float while their parents watched on
proudly as they learned how Christmas is celebrated in Australia.
Multicultural dinners were held at the MRC on a regular basis
with Rotarians and other community groups attending to enjoy
food, music and stories of refugees from differing backgrounds.
A Commemoration Service was held with the new Yazidi
community in August during which they remembered those who
had lost their lives at the hands of ISIS, as well as those who are
still missing. About thirty representatives from various agencies
in Mount Gambier attended the ceremony to pay their respects
and support the Yazidi families.
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Naracoorte MRC

The Naracoorte MRC facilitated a number of
programs, projects and services to accommodate
the needs of new and establishing communities
and their members with a diversity of visa status
including some who arrived as SETS, HSP,

SRSS clients, Safe Haven Enterprise, Temporary
Protection Visa and Permanent Visa clients.

Settlement and Community Services

Naracoorte MRC provided SETS case-management services
to eligible clients and case managed services through state
funding to non-eligible SETS clients.

Training and Employment

In 2019 training sessions were organised which included
women’s health sessions with the SA Department of Health
covering a variety of topics including reproductive health, a
women’s consultation with the Ask Maria Project, a part of
the Women's Legal Service, training and project planning to
organise the Refugee Week Ethnic Fashion event.

Conversational English classes were ongoing throughout 2019,
building on the model established in previous years, with

the first quarter of 2019 classes funded by ACE. The Circle

of Volunteers group gained some funding from the Stand

Like Stone Foundation to continue classes. Afghan, Chinese,
Brazilian and Sri Lankan participants on a range of visas attend
a two hour weekly session, facilitated by volunteers who
provide one-on-one tutoring.

Community Engagement and Cohesion

The Naracoorte MRC engaged in planning and consultation
with local ethnic communities, Naracoorte Lucindale Council
and other stakeholders to organise Harmony Day events.
The consultation resulted in increased participation of a
diversity of groups, including the Chinese community and has
led to a greater involvement of the broader community. The
local Afghan community was assisted for the second time to
participate in Anzac Day commemorations and to place a
wreath during the ceremony. The Lao community was also
assisted in inviting the broader community to their Lao New
Year celebrations.

Refugee Week

The Naracoorte MRC secured a Community SA grant to host
Ethnic Fashions in collaboration with Afghan, Lao, Thai and
Chinese female participants. Special thanks to go to Carolyn
Menzel, Naracoorte Council’s Volunteer Coordinator, and the
Young CWA. Approximately 150 women, youth and children

attended the event, which was catered for by Gather On
Gordon. The various cultural groups who participated ensured

this was a very successful event, guaranteeing its continuation
in 2020.

Sport and recreation

Limestone Coast Multicultural Soccer Carnival, funded by
the Fostering Integration grant, was hosted and sponsored by
the Naracoorte Lucindale Council, Naracoorte United Soccer
Club, Football Federation South Australia, Football Victoria,
Naracoorte United Soccer Club and Naracoorte MRC at the
Naracoorte and District Sports Centre. The Naracoorte MRC
helped conceive the project with the support of the Naracoorte
Soccer Club president, Jon Thurlow. They also participated

on the planning committee and facilitated ethnic community
connections and participation in the event, including catering.

Service Development

Two CSCS meetings were held in 2019, which featured both
local and regional stakeholders to discuss issues and share
information regarding the migrant community in Naracoorte
and emerging issues such as housing. The MRC also facilitated
engagement between the Department of Home Affairs’
Refugee, Citizenship and Multicultural Programs Division

and representatives from the Hazara community, who were
able to further the Department’s understanding of settlement
experiences, concerns and issues affecting communities.

Highlights for this branch in 2019 included Afghan refugee
Hafeezullah Haidari reaching the finals of the Australian Small
Business Champion Awards, which were held in Sydney. The
MRC assisted the nomination of Farzana Rezaie who received
South Australia’s Award for Leadership in Languages

and Cultures during Australia Day 2019. The AMRC Youth
Achievement Award was awarded to Zahra Zahra for her
volunteer and interpreting work with Hazara migrants in the
Naracoorte community, including during the weekly Hazara
Ethnic Schooling sessions.
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Bordertown MRC

Settlement Services

Services were provided to eligible visa holders, especially
women re-uniting with their partners. Unfortunately local
funding was not continued to the MRC beyond 30th June
hence the service was severely compromised.

Training

Weekly English classes were convened in the absence of access
to AMEP. These were held mainly for women to develop their
oral communication skills and to provide them with a forum for
socialising and cross-cultural information sharing. Community
volunteers continue to run theses classes.

Service Development

Bordertown MRC facilitated a number of programs and
projects to meet the needs of new and emerging communities.
In the first half of the year a round of consultations and
meetings were held in Bordertown, including CSCS meetings
that continued through to November. The MRC presented

at the Tatiara Business Association and participated in the
Housing Working Group furthering accommodation matters in
the Limestone Coast.

Community development and engagement

The Afghan Cultural Festival was held at the Tatiara District
Council Hall in partnership with Country Arts SA, and a
Women's Welcome event was held at the Highway Christian
Centre. His Excellency, the Afghan Ambassador, was a

special guest at the celebration of the 50th Anniversary of
Diplomatic Relations between Afghanistan and Australia,
hosted by Bordertown MRC in partnership with the AMRC and
Middle Eastern Communities Council of SA (MECCSA).
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Murraylands MRC

Settlement and Community Services

In 2019 the Murraylands Migrant Resource Centre

delivered settlement services to eligible clients through the
commonwealth SETS, HSP and state funded programs. It also
received assistance from the City of Murray Bridge to address
some of the needs of the growing number of clients in need.

Training and Employment: English Pathways

Assisted by funding from the Rural City of Murray Bridge the
MMRC has continued to deliver English classes one day per
week at the MMRC and a day per week at the Early Learning
Centre. In 2019, approximately 65 enrolments were registered
with the student profile being approximately 70% female

and 30% male and ages ranging from the early 20s up to 70
years old. The lessons move from an emphasis on grammar
and pronunciation to English for everyday activities such as
banking and shopping and English for navigating various
government and community services. Teachers also delivered
additional lessons aimed at preparing students to look for,
and secure, employment. Twelve students gained both full-
time and part-time employment in the region. An additional
six students went on to further education in child care, aged
care and business at TAFE SA. Two students enrolled at
university to update their current degrees in accountancy in
order to meet Australian standards.

Homework Group

Homework group is run one afternoon per week during term
time at the MMRC Centre with between five and ten children
regularly attending.

Community Capacity Building

Several initiatives engaged migrant communities to participate
in local mainstream activities. In May 2019 Murraylands MRC
supported and attended the Connecting to Culture event at
the Sturt Reserve. Activities included a welcome to country
and smoking ceremony, basket weaving, dance workshop and
art display. Murraylands MRC also coordinated the Regional
Jobs and Migration in SA - Regions Rising event, held

the Multicultural Legislative Review Community Forum
and facilitated a number of meetings with ethnic leaders

and community members to meet with the researchers from
Flinders University who are researching the experiences of
migrants and refugees with the health system.

MMRC hosted Connecting Settlement and Community Services
meetings and continued to provide executive support to the
MMN, a group of key community leaders who meet regularly to
share information, advocate on behalf of community concerns
and facilitate events to engage with the wider community. The
MRC partnered with the Rural City of Murray Bridge, and the
Murraylands Multicultural Network to run the All Cultures Fest
as part of Refugee Week with 300 people attending the event
at the Town Hall.

An Ethnic School was opened at the center through a
partnership with the Overseas Chinese Association, and a
Chinese Elders group was established in June 2019 with a ten-
week cooking class held at the new MMRC facility. Participants
cooked a different meal each session, related to the region

they originated from. The Women’s Empowerment group ran

a number of information sessions, including women'’s health
sessions with Community Health, parenting sessions with the
Early Learning Centre and a legal session as part of the Ask
Maria project in partnership with the Women'’s Legal Services SA.

Community Engagement and Cohesion

One of the most important works of Murraylands MRC is to
support the participation of migrants in mainstream events.

In May 2019 Murraylands MRC supported and attended the
Connecting to Culture event at the Sturt Reserve. Activities
included a welcome to country and smoking ceremony, basket
weaving, dance workshop and art display. Murraylands MRC
also coordinated the Regional Jobs and Migration in SA

- Regions Rising event, held the Multicultural Legislative
Review Community Forum and facilitated a number of
meetings with ethnic leaders and community members to
meet with the researchers from Flinders University who are
researching the experiences of migrants and refugees with the
health system. The MMRC also supported the Waitangi Day
held by the local Maori and Ngarrindjeri communities.

Y U A A




Auspiced and Resident Partners

The AMRC provides office, training, meeting and administrative
facilities for ACCSA and MECCSA in their work of settlement
and community development with their respective client groups.
Between them, the two councils represent over 45 African

and Middle Eastern ethnic groups. The AMRC has been an
ex-officio member on each management committee for the

past seventeen years during which time the partnership has
supported the on-arrival and ongoing settlement and integration
of African and of Middle Eastern refugees to South Australia.
The AMRC has used the collective community and professional
expertise of all three organisations and their combined resources
to support the successful integration of new communities and
has thus fostered social cohesion in this state.

AMRC auspices MYLSA providing the organisation with
administrative support and office, social and training facilities.
MYLSA represents a growing group of hundreds of young

people of refugee background, who come together for forums,

camps, training and social and cultural activities. Young people

are also trained to take part in Youth Parliament and to present
at public functions, at schools, and to other young people.

CMRW continued to be auspiced by the AMRC, providing the
Board with Executive support and co-partnering in a number
of women'’s round tables and other forums to engage migrant
women in understanding and networking with key systems and
services to advance their civic participation and citizenship.

The Murraylands Multicultural Network is hosted by the
Murraylands MRC and provides the MRC with considerable
volunteer assistance and mainstream and community
connections and resources. Mr John Scarvelis, an active Rotary
member, currently chairs the Network.
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Service Development,
Advocacy and Research

The Australian Migrant Resource Centre (AMRC) contributes to
public policy and service development through our participation
on national, state and local committees, our convenorship of
community consultative forums, and through strategic research
with key academic partners, and with a diversity of new and

emerging community organisations.

Benchmarking

In 2019 the AMRC participated in, and was awarded, White
Ribbon Workplace Accreditation. Through the program. In its
assessment, the AMRC was commended for its work, as can be
seen in the following quotation,

“The Australian Migrant Resource Centre has proactively led
violence prevention initiatives to assist in the work of White
Ribbon and other community providers through their expertise
in supporting migrant emerging communities. This work is over
and above the standard required to meet this criterion and as
such is recognised as an outstanding achievement.”

The AMRC successfully gained re-accredition for the certificate
and award levels in the Australian Service Excellence
Standards (ASES) for the second time. To achieve the ASES
certificate level organisations must demonstrate that they

are actively applying sound management to meet legislative,
industrial and governmental guidelines and that they have
effective communication, strong partnerships and a safe

and healthy environment for staff and consumers. The ASES
award level aims to create excellence through the standards
of leadership, continual improvement and organisational
learning with the results evaluated for business, consumers and
community. The assessor noted:
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“AMRC continues to go from strength to
strength in supporting new and emerging
communities in South Australia.

...AMRC provides a high level of client focus,
supporting a diverse range of people often
with complex needs, is agile, professional
and staffed by passionately committed and
personable staff and volunteers”

“Overall AMRC is to be commended for its
commitment to good governance, teamwork
and openness to feedback and reflection.”




B A vV VvV

Service Development:
Some Highlights from 2019

A number of MRCs were invited to contribute to various
consultations and to deliver formal submissions into
parliamentary inquiries.

The Consul-General of the People’s Republic of China in
South Australia, Ms He Lanjing, visited the AMRC to express
her gratitude for the AMRC's work in supporting new Chinese
communities, especially those in regional areas.

Hana Foundation Visit

Six members of the Hana Foundation from Korea visited

the AMRC to gain a better understanding of the AMRC's
programs and services assisting people of migrant and refugee
background to achieve full participation and contribution in
the South Australian society. They took away resource materials
that will inform their work in establishing a refugee service.

Young Migrant Achievers Awards

The Australian Chinese Medical Association SA Foundation and
the AMRC recognised four young people in both metropolitan
Adelaide and regional South Australia for their academic and
civic achievement, as part of the Young Migrant Achievers
Award project. Recipients and finalists were presented with a
certificate by Dr Evelyn Yap, Trustee and Secretary, Australian
Chinese Medical Association SA Foundation during the AMRC's
Annual General Meeting. Finalists included Alisajad Nazari,
Shakila Orozgani and Qilu Xie. Award recipients included Anifay
Verviela Kayumba, Thang Cung Kingbawl, Zahra and Ko Grah,
who received a generous donation from the Chinese Medical
Association SA Foundation.

Australian Migration and Settlement
Awards 2019

The AMRC and its partners Thomas Foods International and
the Rural City of Murray Bridge were selected as a finalist

for the Business Inclusion Award category of the Australian
Migration and Settlement Awards 2019. Accepting the award
were Morna Young from TFI, Florina Fernandes from the AMRC
and Heather Muirhead from the Murraylands MRC.

Research Partnerships

The AMRC has a research partnership with the University of
Adelaide’s Hugo Centre for Migration and Population Research
through the Living and Working in Regional South Australia
Research Project.

Living and Working in Whyalla Report

The Whyalla Expo and Forum was initiated in partnership with
the Whyalla Council, RDA Whyalla, University of South Australia
Whyalla campus, TAFESA and industry partners in order to
introduce community leaders, investors and job seekers in
Adelaide to opportunities in living and working in Whyalla.

A tour of Whyalla for forty stakeholders occurred in October
and further strategies are being developed to advance the
initiative in 2020.

The Pathways to Active Citizenship Research Report 2019,
was launched during Refugee Week and was a collaboration
between the University of South Australia’s School of
Psychology, Social Work and Social Policy, UniSA's Centre

for Workplace Excellence, the University of Adelaide’s Hugo
Centre for Migration and Population Research, Multicultural
Youth South Australia and the AMRC.

The AMRC also partnered with the Council of Migrant and
Refugee Women SA and Myriad International Consulting
Services to compile the International Women’s Day Forum
Report 2019.

§
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Partnership Forums and Roundtables

The AMRC convened and/or collaborated in a number of
forums and roundtables, including the following:

AMRC and Council of Migrant and Refugee Women of SA
for International Women'’s Day Forum in March 2019 and
the Report Launch Forum in November 2019

AMRC, Regional Development Australia Whyalla and

Eyre Peninsula, South Australian Department for
Innovation and Skills, Unearth Whyalla, TAFE SA Whyalla,
University of South Australia, Whyalla Aged Care and
Chandler Macleod for the Living and Working in Whyalla
Expo in July 2019 and the Whyalla Tour in October 2019.

AMRC and Settlement Council of Australia for the
Ethnic Leaders Forum: Benchmarking National
Standards in August 2019

AMRC and White Ribbon Australia for the Speak Out
Against Family and Domestic Violence Forum
in August 2019

In partnership with Ambrose Solutions and the
state Premier's Department, the AMRC launched
the Drive About App Project in September 2019.
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Presentations

Staff, Board and volunteers delivered presentations to diverse
forums and networks, including the following:

e  Cultural Awareness Education for Allied Health
Workers to Lyell McEwin health professionals

e Services Available to the South Sudanese Equatorial
Community across Australia to the FECAA 4th Annual
National Conference in Adelaide in 2019

e In it together - Community Capacity Building to the
African Students Council of SA and University of Adelaide
African Student Association forum

e  Presentation to the Diompillor Kissia Australia National
Convention on the Importance of Good Governance
Practice in November 2019

®  Presentation on Supporting New and Expectant
Fathers from Migrant and Refugee Backgrounds to the
Fathering Across Cultures national launch.

®  Presentation to the Association of Australian Tertiary
Students from Afghanistan (AATSA) National Conference on
Effective Early Refugee Settlement in December 2019

®  Presentation at the Limestone Coast Regional Leaders’
Forum on health needs and barriers for new arrival refugees
and migrants in Mount Gambier in September 2019

e  Presentation to the Housing and Homeless Strategy
Forum about barriers and solutions for migrant housing
in Naracoorte, including economic, social and cultural
considerations in August 2019

e  Atthe Transformation Forum organised by the
Department of Human Services (DHS), the AMRC
presented on a future service delivery model of DHS with
respect to the AMRC's current client groups, and new and
emerging communities regarding DHS services and access
to them to ensure easy and equal access.

e  Presentation at the NDIS Innovation and Strategy Forum
on gaps to NDIS pathways for CALD clients to support
improved NDIS service delivery

e  The AMRC presented at the Humanitarian Settlement
Program (HSP) and Settlement Engagement and
Transition Support (SETS) Providers Forum organised by
AMES South Australia

e  Presentation at the Local Multicultural Service Provider
Forum organised by the Department of Human Services
on the needs of different client groups for legal services
and advice, and offered durable solutions

¢  AMRC contributed perspectives and ideas on
the Department of Home Affairs’ social cohesion
programming at its Focus Group Forum in October 2019

e  AMRC presented on Being a Muslim in Australia at
a DHS staff training workshop as part their cultural
awareness focus.

Committee Convenorship

Council of Migrant and Refugee Women of SA (auspiced)

Connecting Settlement and Community Services —
Adelaide and Regional

Migrant Communities Can Do — Migrant Communities
and Disabilities Network

MRC Works RTO Quality Assurance Committee

Murraylands Multicultural Network
(Murraylands MRC auspiced)

Regional Multicultural Communities Council
SA Refugee Week Coordinating Committee
Multicultural Youth Link (auspiced)

Committee representation includes
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ACCSA Management Committee
Adelaide Secondary School of English, Board of Council

Ambulance Services SA,
Community Advisory Committee (CAC)

Attorney-General's Department,
Stop Racism Task Force Committee

Department of Home Affairs (DOHA),
Stakeholder Reference Group and SRSS Reference Group

Department of Human Services (DHS),
Centrelink Multicultural Network

Emergency Relief Network

Humanitarian Settlement Program (HSP)
Subcontractors Committee

MECCSA Management Committee

Migration Council Australia,
Harmony Alliance Governance Committee

Migration Institute of South Australia,
Professional Development Network

Multicultural Cricket Advisory Committee
of South Australia

Settlement Council of Australia (SCoA), Board
Women'’s and Children’s Hospital Health Network (WCHN)
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Partnerships and Collaborations

We thank the following organisations with which we have formal
partnerships and agreements and/or we have collaborated with to deliver
services, programs and events during 2019. We look forward to working
with you again in 2020. We apologise if we have missed any organisation.

ABC International Translating and
Interpreting Services

Adelaide Dental School,
University of Adelaide

Adelaide Institute of Business
and Technology

Adelaide Secondary School
of English

AMEP English Language Services,
TAFE SA

Australian Government Department
of Home Affairs

Australian Government
Department of Human Services

Australian Government
Department of Social Services

Child and Adolescent Mental
Health Services

City of Salisbury
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Training Centre

Epilepsy Foundation
of South Australia

Hugo Centre for Migration
and Population Research

Metropolitan Fire Service,
Mount Gambier

Middle Eastern Communities
Council of SA

Mount Gambier North
Primary School

Mount Gambier
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Murray Mallee Community
Health Service

Myriad International
Consulting Services

Naracoorte First National
Real Estate

Northern Adult Crisis
Intervention Care

Northern Community
Mental Health Service

Northern Women'’s
Community Health Centre
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Information Service, Salisbury
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Treasurer’s Report and
Financial Statement

| present and recommend the 2018/2019 Financial Statements,
audited by Di Nino and CO Chartered Accounts.

Income of $6,433,228 was received from sources including:

Department of Home Affairs for the:
Humanitarian Settlement Program (HSP) and

Specialised Intensive Services (SIS) (through partnership with
AMES Australia)

Settlement Grants Program, and

Settlement Engagement and transition Support (SETS)

- Clients Services and Capacity Building
Status Resolution Support Services (SRSS)
Community Support Program (CSP)

Department of Social Services for:
Emergency Relief

Budget Based Funding (Creche)

Department for the Premier and Cabinet for:
Core Funding

Other one off grants and philanthropic donations were
received from various commonwealth and state departments,
local government and private sources. We thank all funding
partners and donors.

Funding was used for
Staff Salaries $3,490,201
Other Program & Operations Costs $1,353,945

Resulting to a change in net assets from operations $1,589,082

| recommend that:

The Financial Report be accepted and Di Nino
and Co. Chartered Accounts as the AMRC
preferred auditor for the period 2019/2020.

N\Lp Al

Tung Shen Chin
Treasurer
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&CO
CHARTERED ACCOUNTANTS

Migrant Resource Centre of South Australia Inc.
ABN 42 131 904 410

Financial Statements for the year ended 30 June 2019

Income and Expenditure Statement for the Year ended 30 June 2019

Income 2019

Receipt of Income for:

- Commonwealth 5,321,8858
- State Government 194,994
- Local Government 15,000
- Philanthropic 26,782
- Other Income & Once off Project Grants 874,567
Total Income 6,433,228

Expenditure

Payments and Accrual of Expenses for:

- Salaries & On Costs 3,490,201
- Other Program Costs 690,412
- Administration, Facilities & Utilities 663,533
Total Expenditure 4,844,146
Change in Net Assets Resulting from Operations 1,589,082
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Migrant Resource Centre of South Australia Inc.
ABN 42 131 904 410
Financial Statements for the year ended 30 June 2019
Consolidated Balance Sheet as at 30 June 2019
Members’ Funds and Reserves
Retained Earnings 12,179,517
‘Reserves - Reserves for Facllities Redevelopment/ Refurbishment 1,050,000
- Redundancy Reserve 1,115,716
- IT upgrade Reserve 200,000
- Refugee Assist Fund Reserve 100,000
. TOta .I. Memb ers, Funds an d . Reserve S .................................................................................................. 14645 2 3 3 .
‘ Represented by:
Current Assets
Cash at Bank 9,694,296
Debtors 225,733
OO USSP USRS PP 5 920 oo
} Non Current Assets
Land & Buildings & Improvements 6,757,129
Plant & Equipment 21,007
MOtorvehldes44164
} 6,822,300
Total Assets 16,742,329
Current Liabilities
Creditors & Payroll Liabilities 84,709
Accrued Expenses 15,500
Employee Entitlements 309,686
CPP Client Bond/Migration Advice 173,311
Program Balances carried forward 586,077
OO PO USRS P PP 1169283
Non Current Liabilities
Provisions 575,000
Employee Entitlements 352,813

52 | Australian Migrant Resource Centre Annual Report January — December 2019



Migrant Resource Centre of South Australia Inc.

ABN 42 131 904 410

Financial Statements Declaration for the year ended 30 June 2019

The signatories have determined that the organisation

is not a reporting entity. The signatories have determined
that this special purpose financial report should be
prepared in accordance with the accounting policies
outlined in Note 1 to the financial statements.

The signatories of the organisation
hereby declare that:

The accompanying financial statements
and notes of the organisation as at
30 June 2019:

a) present a true and fair view of the
organisation’s financial position as
at 30 June 2019 and its performance
for the year ended on that date in
accordance with the accounting
policies as described in Note 1 of
the financial statments.

b) comply with Australian Accounting
Standards as detailed in Note 1 of
the financial statements.

This declaration is made in accordance
with a resolution of the Board.

L pp Al

Tung Shen Chin
Treasurer a2

[}
!
i
/
!
/
/
1/

Judge Rauf Soulio
Chairperson

Dated the 18th day of September 2019
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Acronyms and Abbreviations

African Communities Council of South Australia
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