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MRC Works Course Information Sheet 

Certificate II in Community Services CHC22015 

Training for work in Australia 

Certificate II in Community Services provides a pathway into Certificate III in aged care, 

children’s services, disability, home and community care. 

MRC Works provides class based training with specialised on the job coaching for you to reach 

your employment goal. 

Course information 

The training offers 5 Core and 4 Elective units listed below. Training is in groups as well as in 

work experience.  

Core Elective 
Organise and complete daily work activities 
BSBWOR202  
Participate in workplace health and safely 
HLTWHS00 

Provide First Point of contact CHCCOM001 

Communicate and work in health or 
community services CHCCOM005  

Work with diverse people CHCDIV001 

Be an effective volunteer CHCVOL001  

Use routine strategies for work related 
learning FSKLRG11 
Read and respond to routine workplace 
information FSKRDG10 

 Interact effectively with others at work 
FSKOCM07 

 

 

Assessment 

Work based assessments are done in training sessions or on work experience placements. You 

receive a full Certificate or a Statement of Attainment for completed units.  

Eligibility and Enrolment 

There is a Pre entry Language Assessment before enrolment. ACSF level 2 or above is needed 

to do the Certificate II in Community Services or to apply for RPL. 

Credit Transfer or RPL 

You may be able to get credit for Certificate 11 units completed in Australia. Recognition of Prior 

Learning (RPL) for work and training you have done overseas or in Australia is also available.   

If you are interested make an appointment to see the MRC Works Training Manager. We will 

need you to show an Academic transcript from an accredited VET institution showing the units 

and the grades you received within the last 5 years. For RPL there will be a formal interview.  

For more information or for training support please email mrcworks@amrc.org.au  
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